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20 November 2024 
 
Dear Parent/Guardian, 
 
As you are aware, VS Ware is our Management Information System(MIS) here in Lusk CC.  
Many parents/guardians will have used this web based system and VS Ware app to do some of the 
following: 

• View exam/term reports 

• View your son/daughters timetables 

• Monitor attendance  

• Receive notifications form the school 
 
We have recently begun using a feature of VS Ware called VS-Mail. It works in much the same way 
as an email, however all messages are sent between VSWare accounts, not using email addresses. 
 
Over the coming months, VS-Mail will be used by the school to communicate with parents 
regarding Mock exams, upcoming events, Leaving Certificate information & guidance/CAO news. 
Letters and important documentation may be attached to emails sent. 
 
VS-Mail is available on Android and iOS devices through the VS Ware Parent App. 
 
VS Ware can be accessed via a web browser, however we would also recommend that all 
parents/guardians download the VS Ware app to your phone or other mobile device. It is also 
advised that your notifications for VS Ware are turned on in your devices settings to allow you to 
be made aware of when you have received a mail using VS-Mail. 
 
To learn more about the Parent App and how to get it, click here or go to the following web 
address: https://support.vsware.ie/en/parent-app-downloading-and-logging-in 
 
If you have forgotten your login details for VS Ware, please contact the school office. 
Please use the following links to help guide you through the process: 
 
https://support.vsware.ie/parent-app-overview 
https://support.vsware.ie/en/parent-guide-to-vs-mail 
 
Yours Sincerely, 
 
 
______________________  

John B. Conneely (Deputy Principal) 
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